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- AMENDMENTS TO THE CLAIMS 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims : 

1 . (Previously Presented) A method for recommending fabric , care products, the 
method comprising the steps of: 

under control of a first client system; 

. collecting personalized consumer data pertaining to a consumer's fabric care 
needs and habits; 

sending the data to a server system; — 
under control of the server system; 

receiving the data from the first client system; 

based on the consumer's personalized data pertaining to a consumer 4 s fabric care 
needs and habits determining a recommendation for one or more fabric care 
products; and 

sending the recommendation to the first client system, a second client system or 
both; 

wherein the fabric care products are chosen from a dryer added sheet product or a fabric 
softener. 

2. (original) The method of Claim 1 , further comprising the step of: 

under control of the first client system; 

receiving the recommendation for the one or more fabric care products. 

3. (original) The method of Claim 1, wherein the consumer data is collected by die 

steps of: 

under control of the first client system; 
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displaying one or more queries^and - 

injresponse to rae or more action s by the consumer, sending answers to the one-or 
more queries to a server system. 

4. (Currently Amended) The method of Claim 1, wherein the c onsumer data 
in a ln ff ^n fn^r v n " rn> r> " aHr qnH tohitr nf n nnnnum e r. fabric care product is a fabric 
softener. 

5. (original) The method of Claim 1, further comprising the steps of: 
under control of the server system; 

calculating a recommended quantity for each of the one or more fabric care 
products recommended for purchase; and 

sending the recommended quantities with the purchase recommendation to the 
first client system, a second client system or both. 

6. (original) The method of Claim 5, further comprising the step of: 

under control of the first client system; 

receiving the recommended quantities for each of the fabric care products 
recommended for purchase. 

7. (original) The method of Claim 5 S wherein the recommended quantity for each of 
the one or more fabric care products is selected from the group consisting of an 
individual dose, a predetermined multiple of individual doses, consumer selected 
multiples of individual doses and mixtures thereof. 

8. (original) The method of Claim 1, wherein the server system communicates with the 
first client system via the Internet. 

9. (original) The method of Claim 2, further comprising the step of: 

under control of the first client system 

Page 3 of 10 



PAGE 4/1 r RCVD AT 10/2512055 1:40:16 PM [Eastern Daylight Time] ' SVR:USPTO€FXRF-6/30 ' DNiS:2733300 ' CSID :51 362781 18 s DURATION (mn>ss):0242 



□CT-25-2005 14:01 F&HC PATENT DIVISION 5136278118 P. 05/11 

Appl. No. O0/S62/742 

Atty- Docket No. AA-473 

Amdt dated October 25, 2005 

Reply to Office Action of August 2, 2005 

Customer No- 27752 

_ with one o r more action^ byjhe consumer, one or more fabric care products are 

ZZL — selected for purchase a nd a req uest is sentto the server system-to purchase the ^™ 

selected fabric care products- 

10, (original) The method of Claim 6 further comprising the steps of: 
under control of the first client system 

selecting a purchase quantity for the fabric care products selected for purchase, 
wherein the purchase can be different from the recommended quantity; 
and 

sending a request to a server system to purchase the selected quantity of the 
selected fabric care products. . 

Uncanceled) . .\ ■ 



12. (original) The method of Claim 9, wherein the fabric care products selected for 
purchase are identified, packaged and delivered to the consumer. 

13. (original) The method of Claim 10, wherein the fabric care products selected for 
purchase are identified, packaged and delivered to the consumer. 

14. (original) The method of Claim 12, wherein the fabric care products selected for 
purchase are dispensed directly to the consumer or they are dispensed to a fabric 
laundering or fabric drying apparatus under control of the consumer. 

15. (original) The method of Claim 12, wherein a receipt identifying the fabric care 
products selected for purchase is issued to the consumer before the products are delivered 
to the consumer. 

16. (original) The method of Claim 13, wherein the fabric care products selected for 
purchase are dispensed directly to the consumer or they are dispensed to a fabric 
laundering or fabric drying apparatus under control of the consumer. 
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— 17. (original)— The method of- C laim 13, wherein a receipt identifying tfi^fabric care — 

— ■ products selected for purchase is issued to the consumer before the products are delivered 

to the consumer. 

18. (original) The method of Claim 17, wherein the receipt comprises an electronic 
transmitter beacon, and wherein the location of the consumer can be determined 

- electronically with the assistance of the electronic transmitter beacon, once the consumer 
is located, the fabric care products can be delivered directly to the consumer. 

J 9. (original): The method of Claim 17, wherein the receipt comprises; an electronic 
transmitter beacon, and wherein the location of the consumer , can be determined 
~ electronically with the assistance of the electronic transmitter beacon, once the consumer 
is located, the fabric care products can be delivered directly to the consumer, 

20. (original) The method of Claim I wherein a plurality of fabric care products are 
recommended for purchase and each of the recommended fabric care products have at 
least one common characteristic, wherein the common characteristic is selected from the 
group consisting of perfume, product color, package color, and mixtures thereof. . 

21. (original) The method of Claim 1 wherein the personalized consumer data 
pertaining to a consumer's fabric care needs and habits is selected from the group 
consisting of: the number, ages and gender of the people in the consumers household; 
the frequency with which fabric care processes are conducted by the consumer or by 
members of the consumer's household; the type and color of fabrics that are cared for, 
and mixtures thereof. 

22. (original) The method of Claim 1, wherein the server system comprises a 
customized web site having a user interface, wherein the user interface includes 
consumer identification data unique to each consumer who accesses the web site, and 
wherein the consumer identification data is stored in a data repository and is used to 
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create a unique, consumer profile corresponding to the consumer identification data for 

ZZZ-each consumer.. _'7Z1 . 1 .'.HI .HI" . . . _ . n: . 

23. (Previously Presented) A method for recommending fabric care products for 
purchase or use, the method comprising the steps of: 

under control of an interactive user interface: 

collecting personalized consumer data pertaining to a consumer's fabric care 
needs and habits; 

comparing the personalized data pertaining to a consumer's fabric care needs and 
habits to a data repository, wherein the data repository comprises fabric care 
data selected from the group consisting of fabric care products, dosage 
recommendations, usage instructions, and mixtures thereof; and - 
preparing a fabric care recommendation 
wherein the fabric care products are chosen from a dryer added sheet product or a 
softener. 

24. (original) The method of Claim 23, wherein the interactive user interface comprises 
a computer assembly connected to the data repository, a display device and an input 
device. 

25. (original) The method of Claim 23 wherein the fabric care recommendation is 
displayed on the display device. 

26. (Previously Presented) An apparatus for providing a fabric softening 
recommendation comprising: 

a data repository comprising fabric care data selected from the group consisting of 
fabric care products, dosage recommendations, usage instructions, and 
mixtures thereof, 
an input device for receiving user input from a consumer, and 
a computer assembly connected to the data repository wherein the computer 
assembly comprises a CPU. 
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-21. (originaI)_JThe apparatus-according. toIClaim 26, .further. comprising„a jdisplay fori: 

displaying the fabric care recommendation. ~ 

28. (original) The apparatus according to Claim 26, further comprising a computer 

readable storage medium containing computer executable instructions for the computer 
assembly. 

29. (original)- The apparatus according to Claim 26, wherein the input device comprises: 
a keypad, a hand operated pointing device, or a keyboard. 

■ * » + * . * 

30* (original) The apparatus according to Claim 26, wherein the input device is 
. associated with a user kiosk. •■; M 



3 1 . (original) The apparatus according to Claim 26> wherein the computer assembly is 
connected to a dispensing device for dispensing fabric care products to a consumer or to 
one or more jabric treatment machines. _ __\_ 

32. (original) The apparatus according to Claim 26, wherein the fabric care 
recommendation comprises a list of fabric care products; and using the input device, a 
consumer selects for purchase fabric care products from the list; the fabric care products 
are then dispensed to the consumer. 

33. (original) The apparatus according to Claim 26, wherein the fabric care 
recommendation comprises a list of fabric care products; and using the input device, a 
consumer selects fabric care products from the list; the fabric care products are then 
dispensed to the fabric treatment machines. 

34. (Currently Amended) Hie apparatus according to Claim 26, wherein the fabric 
care products in the data repository are aro oolootod from th e group oonoisting of 
laundry d e t e rg e nto, fabric conditioning oompocitions, wrinkl e r e moval oompositi eRs? 
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LZZ hloachop, bl e ach aotivatoro, dyo forctivoc, ct^ romovoro^anti. ctatio GompooitiQns, dryer 
IZZTadded sheet.pmducts and mi xturoo t her e of , . _ _~ 

. _ 35. (original) The apparatus according to Claim 31, wherein the dispensing device 
dispenses an electronic transmitter beacon to the consumer before the fabric care products 
are dispensed, and wherein the location of the consumer can be determined electronically 
with the assistance of the electronic transmitter beacon, once the consumer is located* the 
fabric care products can be delivered directly to the consumer. 

"* ? 36. (original) 7 ; The apparatus according to Claim 26, wherein the consumer inputs..,, 
personalized .data pertaining to the consumer's fabric care needs and habit^AVherein the 
data is selected from the group consisting of: the number, ages and genderbf the people 
:. in the consumer's household; the frequency with which: fabric care processes are 
' ' conducted by the consumer or by members of the consumer' s household' , the type and 
color of fabrics that are cared for; and mixtures thereof. ■ 

37. (original) The apparatus according to Claim 26, wherein the fabric care 
"" recommendation comprises a list of one or more fabric care products and dosages for the 
fabric care products, and wherein the fabric care recommendation is prepared based on 
the personalized data supplied by the consumer. 
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